The Counseling Room:
Unit Five Worksheet 

What are the three goals for communicating?

1. __________________

2. __________________

3. _____________________


What are the nine communication skills?

1. [bookmark: _Hlk45799478]____________________________________

2. ____________________________________

3. ____________________________________

4. ____________________________________

5. ____________________________________

6. ____________________________________

7. ____________________________________

8. ____________________________________

9. ____________________________________

Confidentiality
· We make a ______________________________________________ in order to provide the client with a safe place to share sensitive and personal information
· Providing confidentiality shows ________________________ to the client and builds trust

Confidentiality
Confidentiality can and must be broken ONLY if:
· The client is _________________________________

· The client is a ____________________________________________________________ is suspected

Confidentiality
· Sharing ___________________________ to enlist support at the center

· Do not use the client's 
_____________________________________________________________

_______________________________________ when sharing the requests

Confidentiality
Things that must be avoided!

· Giving out information _________________________________________

· Talking with a client in a _______________________________________


· Including family member or boyfriend (______________________________________________________) 

· Giving out information about clients when she has NOT ___________________________________________________ to do so.


· ________________________________ share client stories with your family or friends – they may know this person!

Counseling Discussions
Match the correct combinations:


Positive Test							Abstinence Discussion

								Adoption Discussion

Negative Test							Parenting Discussion
								
Abortion Discussion 

Counseling Discussions
Talking Before the Test
· Call your client from the _________________________________
· Help reduce anxiety by giving a _______________________________ or compliment with introduction
· Explain what to _______________________during her appointment
· You will then begin going over questions from your “________________________________________________”

· This is where all the _____________________________________ you have just learned take effect 

Counseling Discussions
Administering the Test

· You will walk your client through the ________________________

· While you wait for the result (________________________), this is an excellent time to ask about specific questions regarding pregnancy (different setting helps if connection is lacking)

· Do not just ________________________________ in silence, looking at the test

Counseling Discussions
Announcing the Test Results
· Ask your client what she sees, a _______________________________ or a 

__________________________________

· NEVER say to a client “You are ________________________________!”

· We do not ______________________ pregnancy. Pregnancy must be 

verified by a _________________________ or another medical facility

Counseling Discussions
Announcing the Test Results

· We provide a positive test result sheet, verified by a ___________________

· This is accepted by __________________________ and may aid her in obtaining services

Counseling Discussions
Talking After the Test

· Observe your client’s ____________________________ and ask how your client is feeling now

· Help her express her response by _______________________ and _____________________________ what she feels

· Direct your conversation to the ___________________________ that is best for her right now


· Appeal to her ___________________________________ as you trust God to help you have a redemptive conversation

Counseling Discussions
Parenting Discussion

· Your client needs _______________________________________________________ and ______________________________________________


· Share information about _________________________________________ and her current stage

Counseling Discussions

· Do not ___________________________________ her circumstances

· What she says now may ___________________________, she may be pressured to abort


· Go over literature according to what her needs are: _____________________________________________________________

_____________________________________________to name a few

· Invite client for follow up visit: 

_____________________________________________________________

 _____________________________________________________________

 	_____________________________________________________________

Counseling Discussions
Abortion Discussion

· This is appropriate for _________________________________________________ clients with a positive or ______________________________ test.


· Ask client permission to discuss _______________________________________ (a Woman’s Right to Know, Before You Decide, Abortion Timeline etc.)

· Look for ________________________________________ (Jeremiah 29:11)

· Draw on support around your client: ____________________________________________________________________________________________________________________________________________________________________________________etc. 

· Remind her, this is _____________________________ decision 

We do not ______________________________________________________________________________ to give any information that could help a client locate an abortion clinic

See page 5.53 – 5.54 for more detailed information

Counseling Discussions
Adoption Discussion

· Your client must first ___________________________________________________ before she can choose to parent or make an adoption plan (but discuss the option no matter what, with permission) 

· What does she ___________________and ______________________ about adoption?


· Adoption is a ____________________________________ plan (Bible examples: Moses, Esther, Jesus…)

Counseling Discussions
Discuss __________________ vs. _________________________ adoption (Placing child with a chosen family)

Give client various _____________________________________ literature (Adoption Packet)

See page 5.55 – 5.56 for more detailed information

Counseling Discussions
Abstinence Discussion
· We share the truth about _________________________, _________________, __________________________ etc. we should share the truth about ______________________________________ also
· All unmarried clients should be included in this discussion (even clients _______________________________, but discuss marriage also: what’s the hold up)?

· What does she ________________________ and _____________________ about abstinence (has she thought about it)?

Counseling Discussion 

· Discuss ______________________________________ outside of marriage

· Is she a ____________________? Does she know God’s ____________________________________?

· Give client literature that also includes ______________________________________ information

See page 5.57 for more detailed information
Counseling Discussions
Case Studies
· Effective counselors _____________________ and ____________________________ a lot of information, set aside their personal feelings, and respond with God’s leading. Through ______________________________and _____________________, you can become an effective counselor
Check out the case studies starting on page 5.49
Do not be discouraged, the questions are hard.


The End!
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