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Commitment to Maintaining Confidentiality
(Taken from the CareNet Volunteer Training Manual, Part 2- Providing Caring Help)

  Everyone in your community needs to know that the center is a place where clients will receive professional and confidential care. Legally we are bound to keeping all client information confidential as well.
For these reasons, it is important to remember the following:
  Never give out any information about the client to anyone without her express permission in writing. This includes all outside referrals.
  Never discuss the client's situation with anyone without her express permission in writing. This includes all outside referrals.
  Never discuss the clients situation with anyone other than the center director. Details of client situations should not be shared with other volunteers, spouses or   friends.
  Never give any identifying information when making prayer requests. Prayer requests should be kept as general as possible (e.g. "I have a client who is thinking of having an abortion. Please pray for her.") God does not need the additional information to answer prayer.
  Teens should be encouraged to involve their parents in dealing with their crises. Parents are often the best advocates for their children and should be told by their child about the situation. The volunteer, however, must never break confidentiality by telling the parent.
  Each state and province has reporting requirements for situations involving abuse or threats to a client's well-being. In many of these cases, volunteers are required by law to report these incidents to the proper authorities. In such cases, the volunteer must inform the center director of the situation. The director will take care of notifying the authorities.
  In each PRCE, staff, and volunteers share prayer requests and details about their own lives since they are part of a caring community of believers at the center. Everyone at the PRCE should practice considerate confidentiality with each other as well. This will make the ministry of the center consistent in practice with staff and volunteers as well as clients.

_________________________________________        ______________________
(Signature of Staff, Volunteer)						      (Date)


_________________________________________        ______________________
(Signature of Director)						                 (Date)



EMPLOYEE ACKNOWLEDGEMENT AND PLEDGE

		I acknowledge that Pregnancy Resource Center East is a Christian ministry which requires that all *employees subscribe to its Statement of Faith and Statement of Principle and which further requires that all employees uphold Christian morals and standards within their daily lives.  Accordingly, I pledge as follows:


	1. I have accepted Jesus Christ as my personal Savior and Lord.

	2. I have read the Statement of Faith of Pregnancy Resource Center East, and I am in full 
	agreement.
	
3. During the time I am employed with Pregnancy Resource Center East, I agree to regularly attend a Christian church.

	4. During the time I am employed with Pregnancy Resource Center East, I will consistently seek to live my life in a way that upholds Christian morals and standards.
	
5. Recognizing the commands of the Bible and the fact that this ministry is committed to proclaiming a message of sexual abstinence, I will, while employed at Pregnancy Resource Center East, refrain from engaging in any sexual relationships outside the bonds of Christian marriage.

	6. I believe in the sanctity of human life as taught in the Bible. Therefore, I reject abortion as an acceptable option for any woman facing an unplanned pregnancy, except to save the life of the mother in some cases (e.g. tubal pregnancy).


	I also acknowledge that I have read, understand, and agree with Pregnancy Resource Center East 's Statement of Principle and will at all times uphold it, as well as all policies and procedures established by the Board of Directors.


	I accept the responsibility to act as an advocate on behalf of the women to whom I minister; to give accurate information, emotional support, and spiritual guidance.  ALL INFORMATION CONCERNING CLIENTS WILL BE KEPT IN STRICTEST CONFIDENCE, INCLUDING AFTER I LEAVE MY EMPLOYMENT WITH Pregnancy Resource Center East.  

	I further acknowledge that my employment with Pregnancy Resource Center East is on an at-will basis and may be terminated at any time, with or without cause.


______________________________________________      __________________
                        Employee signature                                                               Date

*For purposes of this document, “employee” will refer to paid staff members, volunteers, and Board members.


PRCE Volunteer Agreement

Recognizing that the Pregnancy Resource Center East is an evangelical ministry, I openly acknowledge my personal faith in Jesus Christ as my Lord and Savior. I have read the Statement of Faith and am in complete agreement with all statements in it.

I believe in the sanctity of human  life as taught in the Bible and therefore, reject abortion as an acceptable option for any woman facing a crisis pregnancy.

I accept my responsibility to act as an advocate on behalf of the woman under my care, to give accurate information, emotional support, and spiritual guidance.  All information of PRCE clients will be kept in the strictest confidence. I will continue to keep the information confidential even after I am no longer a volunteer for the PRCE.

Understanding the vital role volunteers play in the work of the PRCE, I do commit myself to faithfully serve ________ (hours) per week on a regular basis. Additionally, I will attend volunteer staff meetings.

I have read, understand and agree with the PRCE Statement of Principle and will at all time uphold it, as well as all policies and procedures established by the Board of Directors and Executive Director of the PRCE.


_________________________________________________________________
Volunteer signature									Date


__________________________________________________________________
PRCE Executive Director signature							Date
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  VOLUNTEER QUALIFICATIONS       1.   Be a committed Christian who demonstrates a personal relationship with Jesus  Christ as Savior and Lord.     2.   Exhibit strong commitment and dedication to the sanctity of all human life.     3.   Faithfully attend church and be in fellowship w ith other believers.     4.   Fully agree with the PCC Statement of Faith, Statement of Principle and  Mission Statement.     5.   Be able to respect and keep information confidential.     6.   Be dependable and capable of following through on commitments.     7.   Have a sincere desire t o reach out with the love of Jesus to people in distress.     8.   Be willing to attend and complete the necessary interview and training for  particular responsibility.     9.   Be willing to take ownership and responsibility for this ministry as an extension  of our local   church body.     10.   Be willing to allow your life to be transformed as you serve Him in your call.                        
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VOLUNTEER QUALIFICATIONS


1. Be a committed Christian who demonstrates a personal relationship with Jesus Christ as Savior and Lord.


2. Exhibit strong commitment and dedication to the sanctity of all human life.


3. Faithfully attend church and be in fellowship with other believers.


4. Fully agree with the PCC Statement of Faith, Statement of Principle and Mission Statement.


5. Be able to respect and keep information confidential.


6. Be dependable and capable of following through on commitments.


7. Have a sincere desire to reach out with the love of Jesus to people in distress.


8. Be willing to attend and complete the necessary interview and training for particular responsibility.


9. Be willing to take ownership and responsibility for this ministry as an extension of our local church body.


10. Be willing to allow your life to be transformed as you serve Him in your call.
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      BILL OF RIGHTS FOR VOLUNTEERS       PCC volunteers have the following rights:        To be treated as co - workers, not free help.        To engage in suitable assignment, with consideration for personal preference,  temperament, life experience and education.        To know as mu ch about the organization as possible  – its policies, its people  and its purpose.        To obtain appropriate training for the job, thoughtfully planned and  effectively presented.        To receive continuing education for the job, as follow - up to initial training,  st ressing new information and developments.        To receive sound guidance and direction by a supervisor who is experienced,  patient and well informed.        To be part of a variety of experiences.        To be heard, to have a part in planning, to feel free to make sugges tions.        To be recognized and appreciated as a valued co - worker.                          
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BILL OF RIGHTS FOR VOLUNTEERS


PCC volunteers have the following rights:


· To be treated as co-workers, not free help.


· To engage in suitable assignment, with consideration for personal preference, temperament, life experience and education.


· To know as much about the organization as possible –its policies, its people and its purpose.


· To obtain appropriate training for the job, thoughtfully planned and effectively presented.


· To receive continuing education for the job, as follow-up to initial training, stressing new information and developments.


· To receive sound guidance and direction by a supervisor who is experienced, patient and well informed.


· To be part of a variety of experiences.


· To be heard, to have a part in planning, to feel free to make suggestions.


· To be recognized and appreciated as a valued co-worker.
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    VOLUNTEER’S COMMITMENT TO THE PRCE     Commitment to the Pregnancy Resource Center East is:     1.   A commitment to the Lord (Col 3:23, Eph. 6:7)   2.   A response to the leading of the Holy Spirit for a specific time and  task.   3.   A personal pledge as a result of seeking the   Lord in prayer.   4.   A commitment to take the volunteer training and attend volunteer and  staff quarterly meetings.     The PRCE will provide the volunteer staff with:     1.   The initial volunteer training.   2.   Training updates through volunteer staff meetings.   3.   Adequate su pervision.   4.   Curriculum, supplies and practical aid for clients.   5.   Evaluation session with center director once a year.   6.   Prayer support from board of directors, director, volunteers and prayer  team.     The PRCE volunteer staff shall be willing to:     1.   Be faithful to   the monthly schedule.   2.   Be prompt.   3.   Attend volunteer meetings.   4.   Give at least one week’s notice if shift or volunteer meetings must be  missed.   5.   Give at least two week’s notice for vacation times.   6.   Keep current on new material made available.   7.   Accept guidance  from supervisor.  
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VOLUNTEER’S COMMITMENT TO THE PRCE



Commitment to the Pregnancy Resource Center East is:



1. A commitment to the Lord (Col 3:23, Eph. 6:7)

2. A response to the leading of the Holy Spirit for a specific time and task.

3. A personal pledge as a result of seeking the Lord in prayer.

4. A commitment to take the volunteer training and attend volunteer and staff quarterly meetings.



The PRCE will provide the volunteer staff with:



1. The initial volunteer training.

2. Training updates through volunteer staff meetings.

3. Adequate supervision.

4. Curriculum, supplies and practical aid for clients.

5. Evaluation session with center director once a year.

6. Prayer support from board of directors, director, volunteers and prayer team.



The PRCE volunteer staff shall be willing to:



1. Be faithful to the monthly schedule.

2. Be prompt.

3. Attend volunteer meetings.

4. Give at least one week’s notice if shift or volunteer meetings must be missed.

5. Give at least two week’s notice for vacation times.

6. Keep current on new material made available.

7. Accept guidance from supervisor.
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THE PRC STATEMENT OF PRINCIPLE     The PRC is an outreach ministry of Jesus Christ through His church.  Therefore, the PRC  embodied in its volunteers, is committed to presenting the gospel of our Lord to women  with crisis pregnancies  -   both in word and dee d.  Commensurate with this purpose, those  who labor as PRC board members, directors and volunteers are expected to know Christ  as their Savior and Lord.     The PRC is committed to providing its clients with accurate and complete information  about both prenat al development and abortion.     The PRC is committed to assisting women carry to term by providing emotional support  and practical assistance.  Through the provision of God’s people and the community at  large, women may face the future with hope and plan con structively for  themselves and  their babies.     The PRC  never discriminates in providing services because of race, creed, color,  national origin, age or marital status of its clients.     The PRC never advises, provides or refers for abortions or abortifacien ts.     The PRC offers assistance free of charge at all times.     The PRC is committed to creating an awareness within the local community of the needs  of pregnant women and of the fact that abortion only compounds human need rather than  resolving it.     The PRC  does not engage in contraceptive counseling or in referring for contraceptive  services.  (Married women seeking contraceptive information should be urged to seek  counsel, along with their husbands, from their physician and pastor.)     The PRC recognizes the  validity of adoption as one alternative to abortion, but is not  biased towards adoption when compared to the other life - saving alternatives.  PRCs are  independent of adoption agencies, relating to them in the same manner as to other  helpful referral source s.  PRCs receive no payments of any kind from these agencies, do  not enter into contractual relationships with them, and do not share combined office  space.  Adoption agencies are not established under the auspices of crisis pregnancy  centers.  PRCs neithe r initiate nor facilitate independent adoptions.     P age 7, Board Application Packet  
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THE PRC STATEMENT OF PRINCIPLE


The PRC is an outreach ministry of Jesus Christ through His church.  Therefore, the PRC embodied in its volunteers, is committed to presenting the gospel of our Lord to women with crisis pregnancies - both in word and deed.  Commensurate with this purpose, those who labor as PRC board members, directors and volunteers are expected to know Christ as their Savior and Lord.


The PRC is committed to providing its clients with accurate and complete information about both prenatal development and abortion.


The PRC is committed to assisting women carry to term by providing emotional support and practical assistance.  Through the provision of God’s people and the community at large, women may face the future with hope and plan constructively for  themselves and their babies.


The PRC  never discriminates in providing services because of race, creed, color, national origin, age or marital status of its clients.


The PRC never advises, provides or refers for abortions or abortifacients.


The PRC offers assistance free of charge at all times.


The PRC is committed to creating an awareness within the local community of the needs of pregnant women and of the fact that abortion only compounds human need rather than resolving it.


The PRC does not engage in contraceptive counseling or in referring for contraceptive services.  (Married women seeking contraceptive information should be urged to seek counsel, along with their husbands, from their physician and pastor.)


The PRC recognizes the validity of adoption as one alternative to abortion, but is not biased towards adoption when compared to the other life-saving alternatives.  PRCs are independent of adoption agencies, relating to them in the same manner as to other helpful referral sources.  PRCs receive no payments of any kind from these agencies, do not enter into contractual relationships with them, and do not share combined office space.  Adoption agencies are not established under the auspices of crisis pregnancy centers.  PRCs neither initiate nor facilitate independent adoptions.


Page 7, Board Application Packet
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  THE PREGNANCY CARE CENTER   STATEMENT OF FAITH         1.    We believe the Bible to be the inspired, the only infallible, authoritative  Word of God.     2.    We believe that there is one God, eternally existent in three persons;  Father, Son and Holy Spirit.     3.    We believe in the   diety of our Lord Jesus Christ, in His virgin birth, in  His sinless life, in His miracles, in His vicarious and atoning death  through His shed blood, in His bodily resurrection, in His ascension to  the right hand of the Father, and in His personal return  in power and  glory.     4.    We believe that for the salvation of lost and sinful man, regeneration by  the Holy Spirit is absolutely essential, and  that this salvation is received  through faith in Jesus Christ as Savior and Lord and not as a result of  good works.     5.    We believe in the present ministry of the Holy Spirit by whose  indwelling the Christian is enabled to live a godly life and to perform  good works.     6.    We believe in the resurrection of both the saved and the lost; they  that  are saved unto the resurrection  of life and they that are lost unto the  resurrection of damnation.     7.    We believe in the spiritual unity of believers in our Lord Jesus Christ.           *****Adapted from the National Association of Evangelical’s statement of faith.*****  
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STATEMENT OF FAITH


1.  We believe the Bible to be the inspired, the only infallible, authoritative Word of God.


2.  We believe that there is one God, eternally existent in three persons; Father, Son and Holy Spirit.


3.  We believe in the diety of our Lord Jesus Christ, in His virgin birth, in His sinless life, in His miracles, in His vicarious and atoning death through His shed blood, in His bodily resurrection, in His ascension to the right hand of the Father, and in His personal return in power and glory.


4.  We believe that for the salvation of lost and sinful man, regeneration by the Holy Spirit is absolutely essential, and  that this salvation is received through faith in Jesus Christ as Savior and Lord and not as a result of good works.


5.  We believe in the present ministry of the Holy Spirit by whose indwelling the Christian is enabled to live a godly life and to perform good works.


6.  We believe in the resurrection of both the saved and the lost; they  that are saved unto the resurrection of life and they that are lost unto the resurrection of damnation.


7.  We believe in the spiritual unity of believers in our Lord Jesus Christ.


*****Adapted from the National Association of Evangelical’s statement of faith.*****
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    MISSION STATEMENT     The Pregnancy Resource Center East is  a Christian ministry whose mission is  to uphold life by demonstrating the  love of Christ to women and teens  facing crisis pregnancies.  Spiritual,  physical, and emotional support is  provided in add ition to post abortion  counseling.  We encourage our  community to recognize the sanctity of  all human life and adopt a Godly view  of sexuality through abstinence  education.  
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MISSION STATEMENT







The Pregnancy Resource Center East is a Christian ministry whose mission is to uphold life by demonstrating the love of Christ to women and teens facing crisis pregnancies.  Spiritual, physical, and emotional support is provided in addition to post abortion counseling.  We encourage our community to recognize the sanctity of all human life and adopt a Godly view of sexuality through abstinence education.
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    Welcome!     We are so glad you have become a volunteer at the Pregnancy Resource Center East.  We  pray that if you are here it is because the Lord is moving in your life and calling you to minister to  women and girls in crisis situations.  Each volunteer   comes to the Center with different  backgrounds, desires and gifts.  It is our desire that you, the volunteer, operate in the spiritual gift(s)  the Lord has given you.  Knowing that these gifts are from the Lord puts confidence in us to enable  all to do ki ngdom work.     You will encounter many different aspects of ministry.  From mercy, to words of  knowledge, to feeding the hungry.  That’s what ministry is about.  Jesus’ words in Matthew 25:40  state, “I tell you the truth, whatever you did for one of the leas t of these brothers of mine, you did  for me.”  You will be reaching past the weakness to the need, meeting the needs (be they spiritual,  emotional or physical) and speaking the truth in love. . . ministering.     There is so much you will learn and lessons th e Lord will teach you!  You will have the  privilege of building relationships outside your church, and prayer partners will be developed.  You  are a part of the family of God, and there is no better place to see the true church working than at a  crisis pre gnancy center.  Here you will see people from different denominations and churches  working together side by side, praying together and seeing God accomplish great and mighty things  -   -   things that only God can do.  What a privilege it is to be His vessel,  the clay in the Potter’s hand,  molding us into His image and making us teachable and usable for His kingdom.     At the Pregnancy Resource Center East, you will be able to minister to women who find  themselves in the same situations you may have been in.  You   will be providing them with  information and alternatives that perhaps you never had.  You will also educate them on abortion,  adoption, fetal development and parenting responsibilities, all as a part of God’s hope and future for  her.  “For I know the plan s I have for you, declares the Lord, plans to prosper you and not to harm  you, plans to give you hope and a future.”  Jeremiah 29:11   So welcome to the crisis pregnancy center ministry!  In the words of the writer in the book  of Hebrews, “Therefore, since w e are surrounded by such a great cloud of witnesses, let us throw  off everything that hinders and the sin that so easily entangles us, and let us run with perseverance  the race marked out for us.  Let us fix our eyes on Jesus, the author and perfecter of o ur faith, who  for the joy set before Him endured the cross, scorning its shame, and sat down at the right hand of  the throne of God.  Consider Him who endured such opposition from sinful men, so that  you   will  not grow weary and lose heart.”       Fix your eyes   on Jesus!   Gail Duhon   Executive Director of PRCE    and on behalf of the Board of Directors         Serving the Lord through Demonstrations of Love  
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Welcome!



We are so glad you have become a volunteer at the Pregnancy Resource Center East.  We pray that if you are here it is because the Lord is moving in your life and calling you to minister to women and girls in crisis situations.  Each volunteer comes to the Center with different backgrounds, desires and gifts.  It is our desire that you, the volunteer, operate in the spiritual gift(s) the Lord has given you.  Knowing that these gifts are from the Lord puts confidence in us to enable all to do kingdom work.



You will encounter many different aspects of ministry.  From mercy, to words of knowledge, to feeding the hungry.  That’s what ministry is about.  Jesus’ words in Matthew 25:40 state, “I tell you the truth, whatever you did for one of the least of these brothers of mine, you did for me.”  You will be reaching past the weakness to the need, meeting the needs (be they spiritual, emotional or physical) and speaking the truth in love. . . ministering.



There is so much you will learn and lessons the Lord will teach you!  You will have the privilege of building relationships outside your church, and prayer partners will be developed.  You are a part of the family of God, and there is no better place to see the true church working than at a crisis pregnancy center.  Here you will see people from different denominations and churches working together side by side, praying together and seeing God accomplish great and mighty things - - things that only God can do.  What a privilege it is to be His vessel, the clay in the Potter’s hand, molding us into His image and making us teachable and usable for His kingdom.



At the Pregnancy Resource Center East, you will be able to minister to women who find themselves in the same situations you may have been in.  You will be providing them with information and alternatives that perhaps you never had.  You will also educate them on abortion, adoption, fetal development and parenting responsibilities, all as a part of God’s hope and future for her.  “For I know the plans I have for you, declares the Lord, plans to prosper you and not to harm you, plans to give you hope and a future.”  Jeremiah 29:11


So welcome to the crisis pregnancy center ministry!  In the words of the writer in the book of Hebrews, “Therefore, since we are surrounded by such a great cloud of witnesses, let us throw off everything that hinders and the sin that so easily entangles us, and let us run with perseverance the race marked out for us.  Let us fix our eyes on Jesus, the author and perfecter of our faith, who for the joy set before Him endured the cross, scorning its shame, and sat down at the right hand of the throne of God.  Consider Him who endured such opposition from sinful men, so that you will not grow weary and lose heart.”


Fix your eyes on Jesus!


Gail Duhon


Executive Director of PRCE 


and on behalf of the Board of Directors
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Serving the Lord through Demonstrations of Love



